[ .-b*tMH MY

. 2dzZ RSNJ / A8 ENIByIA 22 yf NBd

Boul der City is taking on severfarli einndiltyidatfio
permits and business licenses. These efforts will benefit residents and local businesses
doing business in Boulder City. Initiatives include:

T Several types of building permits can now be submitted and paid for
online, with plans to add additional permits in the near future;

1 A streamlined Business License process;

T Inspection results will be provided in the field, saving customers time
and keeping them in the loop on the permit process;

T Community Development staff is working to simplify the Redevelopment
Agency (RDA) application and process to encourage additional business
reinvestment.
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0OAs reported at the Economic Vitality Town
City Hall has really embraced the charge of putting customers first for residents and
businesses alike. Improved counter service, upgrades to the online application systems, and
faster turn-around times on approvals have provided those doing business with City Hall a
much better exper i e-bagam, GEO ofahe Boulder City CHambed o n
Commer ce. OWe are excited to see whabpthho
approach with a facility that is more user friendly and has clerical staff that can assist for
mul tiple departments. o6



