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Congratulations to Utility Billing Supervisor
Brady Prestwich, winner of the Employee of
the 2nd Quarter! The nomination stated
that Utilities Billing “is an area where you
not only need to understand the billing

April = June 2023 - } . procedures and payment processes, but also
Brady Presfwich > . deliver excellent customer service. Brady is
UTILITY BILLING SUPERVISOR always looking for ways to assist customers,
constantly thinking outside the box and
addressing the concerns he hears rather
than just letting them go. He is an extremely dedicated employee that cares about the utilities’ customers,
employees, and bottom line.” Brady and Sicily McCall (BCPD Dispatch) and two other Employees of the
Quarter winners will be eligible for the Employee of the Year 2023. Watch City Manager Taylour Tedder
present the award at https://youtu.be/tTIcAaaBhxQ.

Website Redesign Launches Tuesday
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Since January, the Communications Division
staff have been working to clean up the

website to make it easier for residents to find
information. As a result, we have been receiving
fewer calls from residents looking for web

pages. At the same time, staff from every

department, worked with CivicPlus on an
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aesthetic website redesign. The new look will

launch tomorrow, July 18. The redesign includes
larger, cleaner fonts, new photographs, and colors that match/complement the city seal. There will be a
one-hour disruption of access tomorrow between noon and 1:00 p.m. as they “flip the switch.” An alert on
the bcnv.org landing page is posted so residents will know it is temporary.

Upcoming Meetings

e Planning Commission Meeting July 16 at 5:00 p.m.
e City Council Regular Meeting July 25 is VACATED
e Historic Preservation Commission Meeting July 26 at 5:00 p.m.
o Utility Advisory Committee Meeting August 2 at 1:00 p.m.
e City Council Redevelopment Agency (RDA) Meeting August 8 at 4:45 p.m.
e City Council Regular Meeting August 8 at 5:00 p.m.

Agendas, agenda packets, live streaming and video of previous meetings can be found at

www.bcnv.org/agendas.
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