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Housing Support during the COVID-19 Crisis
On March 29, Governor Sisolak issued a Directive pausing
eviction and foreclosure proceedings which will stay in
place as long as Nevada is in a State of Emergency. It
applies to traditional renters, those residents in extended
stay motels and weekly rentals, and to homeowners with
mortgages.
Tenants are not free of rent or mortgage obligations.
These payments are still due for the time you occupy the
property. The Directive encourages the negotiations of
payment plans or other agreements within 30 days after the Governor declares an end to the State of
Emergency. Below are resources available to Boulder City residents to support housing needs:
TENANT RESOURCES:
If you believe your landlord is not complying with the Governor’s order regarding a stay on tenant
evictions, you can:


File a complaint with the Nevada Attorney General’s Office at 888.434.9989 or go to
www.ag.nv.gov.



Contact Nevada Legal Services at 702.383.6095 or the Legal Aid Center of Southern Nevada at
702.386.1070 for guidance.

Below are area subsidy programs that qualified residents can take advantage of:


Manufactured Home Tenants: Residents can apply for assistance for low-income owners of
manufactured homes through the Nevada Housing Division Lot Rent Subsidy Program by going to
https://housing.nv.gov/ManfHousing/Parks/Rent_Subsidy/ or calling 775.684.2940.



Rental Assistance: Residents can apply with the Southern Nevada Regional Housing Authority for a
Housing Choice Voucher by going to www.snvrha.org/fh_housingchoicevoucherpgm.html or calling
702.477.3100.

For a list of tenant and landlord rights, read the full Directive at www.nvhealthresponse.nv.gov and
consult with a private attorney or legal aid organization.
SENIORS:
Assistance may be available through Clark County Senior Services for a variety of needs, from food to
utilities, transportation to housing. Call 702.455.7051 or learn more about available services online at
www.clarkcountynv.gov/social-service/ .

ALL INDIVIDUALS NEEDING HELP:
Call 211 or go online to www.nevada211.org/.

Information on the City’s coronavirus response is posted at

www.bcnv.org/COVID-19.

Energy Assistance Program
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If you are struggling to pay utility bills, you may be eligible for the
Nevada Energy Assistance Program (EAP). Those who are approved
by the state’s EAP will automatically be enrolled into the Boulder City
Energy Assistance program and receive a 35% discount on all
services except the universal energy charge. To remain on the BCEAP
participants must provide proof of acceptance into the state
program annually. Applications for the State Energy Assistance
Program can be found at https://dwss.nv.gov or www.bcnv.org.
Applications are also available at City Hall in the Utility Billing office (City Hall at the window on the east
(back) side of the building). If you need assistance or would like to request an application via regular mail,
please contact the Boulder City Utility Billing Office at 702.293.9244, option 2.
During this time, we are suspending utility disconnections on a case-by-case basis. You must call
702.293.9244 to discuss.

__________________________________________________________
Due to COVID-19, Historic Preservation Day events for
May 9, 2020 have been postponed. We hope to
reschedule in the fall. We’ll keep you posted!

